
Hospice Austin’s Christopher House    www.hospiceaustin.org 
2820 East MLK Drive, Austin 78702   Telephone: 322.0747  
E:mail: volunteers@hospiceaustin.org   Fax: 477.7970 
   Capital Metro Bus Route #18         * United Way Partner Agency  
 
 

Background & Mission: Founded in 1979, Hospice Austin provides comprehensive 
hospice and palliative care to patients & families facing terminal illness.  Relieves 
physical, emotional & spiritual pain so that life can be experienced as fully & hopefully 
as possible.  Provides emotional & spiritual support for hospice families and community 
as they heal during bereavement. Care supplied by team of registered nurses, 
chaplains, social workers, certified nursing aides, special therapists and volunteers. 
State licensed, certified by Medicare & Medicaid, accredited by  Joint Commission on 
Accreditation of Healthcare Organizations.  
 
 

Contact Name: Wendy Bixby            Title: Volunteer Coordinator  
Telephone: 397.3357/322-0747      E:mail: wendy@hospiceaustin.org 
 

Contact Name: Mary Stephenson  Title: Director of Volunteer Services  
Telephone: 342.4716         E:mail: mary@hospiceaustin.org 
 

Opportunities: 
• replicate additional bookshelf like current bookshelf in living room area  
• spread mulch in garden 
• provide special interest services, as referred by team member: massage, Reiki, 

music, canine visits, manicures, haircuts 
• greet families & visitors, directing to patients’ rooms 
• give tours of facility 
• patient & family support through effective listening; direct concerns & serious  

questions to Volunteer Coordinator 
• assist in non-medical bedside care of patients under direction of paid staff:  help patient w
  help turning or transferring patients 
  walk with ambulatory patients 
  offer art, music, writing, reading and other interactive activities 
• answer telephones and call lights (if trained) 
• perform light household tasks:straighten lounge, children’s area/patient rooms 
  carry trays    get fresh water, ice or juice for patients 
  make coffee      water plants change water & rearrange flowers 
• perform administrative/clerical - data entry, record keeping 
• fundraising & special events - committee service, attendance at community 

events and assistance with correspondence 
• serve as “on-call” volunteer for evenings & weekends 
• leveling bricks - experience AND willingness welcome 
 
 

*Training: Next training - Tuesday, June 10, 2003  
Forty hours: 4 weekday evenings & 2 full Saturdays over 2 week period 
Required for patient/family support and bereavement work; encouraged for all. 
*On-the-job training for those not working directly with patients/families. 
Programs: All free of charge; pre-registration is required  
 



Bereavement Support - for anyone (not just Hospice Austin families) grieving death of 
loved one, such as a mother or child, as well as a group for those whose spouse or 
partner has died - under age 50 and another group for those over age 50; group also in 
Spanish 
 
Camp Braveheart - Free 3 day/2 night summer camp for children & teenagers ages 
6 -16 grieving death of loved one.  Through variety of creative activities, campers 
supported in their exploration of emotional, behavioral & physical adjustments to loss.  
John Knox Ranch near Wimberly, Texas. 
 
Families in Grief -10-week program for children/teenagers ages 6-18 & their parents  
Helps grieving parents & children understand that grief is a process. Parents learn 
techniques to nurture themselves & their children through grief process. Children meet 
separately with others in age range.  Through discussion, art, stories & play, children 
learn to express feelings with others who have experienced similar losses. Includes 
dinner for all & childcare for those under age 6.  Offered twice a year.  
 
Grief in Schools - trained facilitator with school report conducts 6 week support group 
for teens who have suffered loss of loved one; provides inservice training for teachers, 
counselors & school social workers; conducts seminars for parents or PTAs 
 
Grief in Workplace - seminars dealing with grief in workplace for corporate human 
resource & employee assistance program/EAP coordinators 
 
Individual Counseling - Offers short term counseling for teenagers & adults. Appropriate 
referrals to additional counseling resources made when necessary. 
 
Events: 
Spring 
• Les Amis de Hospice Austin Gala and Senior Presentation - fundraiser 
 Membership for Les Amis: $75 
 
• Annual Walk to Remember - rain or shine 

Goal: $300 each walker who celebrates life of person chosen by walker 
 
Fall  
September 
• Annual Hospice Austin Golf Classic — with Bob Estes in 2003 
• Les Amis de Hospice Austin Membership Party - fundraiser  
 
December 
• Hospice Austin Angel Trees - fundraiser supporting terminally ill patients  without 

medical insurance; coordinated by Sun City RN Club, Georgetown 
 and St. Alban’s Episcopal Church, Austin 
 
Donations - Monetary & InKind: 



 
Check payable to: Hospice Austin  
Send to: Hospice Austin, 4107 Spicewood Springs Road, Suite 100, Austin, TX 78759 
 
* Remember departed loved ones, celebrate children and honor dear friends.  
  Can be given “to celebrate the occasion of”, “in memory of” or “in honor of”. 
  Indicate name of honoree & include name & address of person to be notified.  
 
 
 

Gift can be designated for certain programs: 
•   Bereavement Fund   
•   Christopher House 
•   Education Fund  
•   General program services  
•   Hospice Austin Foundation 
•   Medications & Special Needs Fund 
•   Volunteer Fund 
 
 
 

Special Project: The Walk of Friends 
Pathways that encircle Christopher House are made up of over 20,000 bricks. 
Etched into many bricks are lasting memories, joyful tributes & fond farewells. 
Gardens surrounding The Walk provide sanctuary for patients, families & friends. 
 
 4” x 8” brick:  3 lines with 14 characters each = $100 
 6” x 12” brick: 4 lines with 18 characters each = $500 
 12” x 12” brick: 6 lines with 18 characters each = $1,000     
 
 
Companies/Employers Matching Funds: 
AMD, Applied Materials, Dell, IBM, Motorola, Microsoft, National Instruments, Samsung 
 
 
 
 

Online Donations: Coming later in 2003 
 
Vehicle Donations: Coming soon 
 
 
 

Wish List:  
Cabinet, large - to match existing cabinet next to piano  
Music Compact discs 
Videos  
 
 
 
 
 
 


